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Working at a Small-to-Medium Business or ISP

Lab 8.2.5 Researching an Anti-X Software Product

Objective

e Research an Anti-X software package that meets the requirements for a small business.

Background

You have been asked to recommend an Anti-X software package for a small business. The business is
concerned about viruses and malware, because it has been a problem in the past. The customer also wants
to be able to centrally manage the Anti-X solution. The customer would like to have all Anti-X alerting
viewable in one location, and would like to receive e-mail alerts when an infection has occurred.

Step 1: Identify three products

Using the Internet, research products from three different companies that meet the requirements of the small
business. The Anti-X product needs to have the following features:

e Anti-virus

e Anti-spyware

e Anti-malware

e Central management
e E-mail alerts

Company Product
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Step 2: Compare pricing

Now that you have identified three different products that meet the requirements of the customer, compare
the pricing. The business has 27 workstations and 3 servers. Be sure to account for licensing of all the
computer systems to generate the overall price. Examine the cost and show all itemized components that

comprise the overall price.

Company

Product

Price
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